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GENERAL DESCRIPTION

Audit Company: Eurofins CPA

Lead Auditor name and APSCA number: Shawn Wu / CSCA 21700805

Team Members: None

Names of Observers, Translators, Trainees, Advisors/Consultants (if applicable): None

Audit Schedule Details: The Follow-up Monitoring was planned for 1 auditor x 1 on-site day, and the audit was conducted
on September 13, 2024

Announcement Type: Semi Announced

Business partner information:

Dongguan Novaeast Technology Co.,Ltd was established on Jun 28, 2013. The factory was located at NO.8, Yinkeng Rd,
Shangyuan Village, Qingxi Town, Dongguan City, Guangdong Province, China. The uniform code of social credit was
914419000719213099. The main products were glass screen protector. The main production processes were CNC,
polishing, cleaning, painting, laminating, tempo printing, cutting and packing.

Audited location information:

The auditee rented 1F, 3F, 4F and 5F of one 5-storey building as production area, warehouse and office. In addition, the
auditee rented one 7-storey dormitory building. 1F of dormitory building was used as kitchen and canteen. The total area
of factory was 7,994 square meters.

Working Hours:

The auditee used electronic attendance system to record workers' working hours. The auditee had no obvious peak
season. The attendance records from Sep 2023 to audit day were provided for review. Auditor selected Dec 2023, Apr
2024 and Jul 2024 as samples. Three shifts were arranged for security guards (1st shift: 7:00~15:00; 2nd shift:
15:00~23:00; 3rd shift: 23:00~7:00). One shift was arranged for cooks (6:30~8:30, 10:00~13:00, 15:30~18:30). One shift
was arranged for office employees (8:00~12:00, 13:30~17:30). One shift was arranged for other employees (7:45~11:45,
13:20~17:20). The normal working hours were 8 hours per day and 40 hours per week. Employees could rest at least 1
day per week. The maximum daily overtime hours were 3 hours. In Dec 2023 as 1st sampled month, the maximum weekly
working hours were 60 hours (standard weekly working hours: 40 + maximum weekly OT: 20); In Apr 2024 as 2nd
sampled month, the maximum weekly working hours were 59 hours (standard weekly working hours: 40 + maximum
weekly OT: 19); In Jul 2024 as 3rd sampled month, the maximum weekly working hours were 60 hours (standard weekly
working hours: 40 + maximum weekly OT: 20). The monthly overtime hours exceeded legal limit of 36 hours in sampled
months.

Compensation:

The payroll records were review to Aug 2023 in initial audit (previous audit). The payroll records from Sep 2023 to Jul
2024 were provided for review during this follow up audit. Auditor selected Dec 2023, Apr 2024 and Jul 2024 as samples.
Wages were calculated on hourly rate and were issued by cash at the end of the following month. The lowest wage paid to
workers was CNY10.92 per hour (CNY1900 per month) which was equal with the local minimum wage requirement.
Workers were paid 150%, 200% and 300% of normal rate for overtime on weekdays, rest days and national holidays
respectively. When no overtime was arranged on national holidays and normal wage was paid for workers on national
holidays. Not all the employees were covered by social insurance. Based on latest roster and social insurance records of
Jun 2024/Jul 2024/Aug 2024 review, there were total 93 workers. There were 3 retirees at the factory. There was no newly
joined worker, temporary worker or dispatched worker at the factory. However, as per social insurance record of Aug 2024
review, only 49 of the 90 eligible employees (excluding retirees) were enrolled in work-related injury insurance, medical
insurance (including maternity insurance), retirement insurance and unemployment insurance. In addition, 3 retirees were
enrolled in specific personnel work-related injury insurance. Remark: 60 employees (including the employees who were
not covered by injury insurance) were covered by group commercial insurance and its valid date was from Nov 7, 2023 to
Nov 6, 2024.

Numbers of Workers:

There were total 93 employees at the factory included 27 office employees and 66 non-office employees. There were 49
males and 44 females. All employees were permanent employees. There was no temporary worker or home worker.
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There was no foreign migrant employee and there were 71 domestic migrant employees from other provinces in China.
There was no young worker, and the youngest worker was 20 years old.

Good Practices:
None

Worker Union/Organization Details:
There was no Trade Union established at the factory. There was one worker representative elected by workers.

Circumstances:

Factory management were cooperative with Auditor and provided full access to the whole facility. Management provided
required documents and records in time, accompanied Auditor with factory tour and provided assistance when Auditor
selected workers for interviews. Management Representative attended the closing meeting, confirmed all the findings and
signed the on-site audit findings report without any argument. There was no special circumstance during the audit.

Summary of Findings:
In this audit, the performance areas which needed improvement were as follows: PA1, PA2, PA5, PAG, PA7, PA13.

#LivingWage:
The basic living wage was CNY2317.05 which was manually collected and calculated by the auditor through Ankers
methodology. BLW calculation sheet was uploaded as part of the report attachments.

Remark:

1. The government waiver, agency labor contract and collective bargaining agreement were not provided as those
documents were not applicable for the auditee.

2. This audit was follow-up audit and only covered PA1, PA2, PA5, PA6, PA7, PA13. This audit did not cover PA 12:
Protection of the Environment, so official environment document was not attached in Document Report.

3. The employees' personal information was hidden on the reports and attachments (such as payroll records, attendance
records and so on). This was to comply with the requirements of the Personal Information Protection Law of the People's
Republic of China and GDPR.

4. Besides the auditee, the other factory was located in the same production building. The 2nd floor of the production
building was used by that other factory named Dongguan Dongba Electronic Technology Co., Ltd, which had independent
business license. Per factory tour, management and worker interview, the auditee did not share worker, production area or
machine with the other factory. The other factory was not covered during the audit.
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SITE DETAILS

Site Site amfori ID
Dongguan Novaeast Technology 156-024548-001
Co.,Ltd

GICS Classification

Sector Industry Group Industry
Consumer Discretionary Consumer Durables & Apparel Household Durables

Sub Industry
Housewares & Specialties

amfori Process Classifications GS1 Classifications
N.A. N.A.

NACE Classification Water Stress Situation
N.A. N.A.
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METRICS

Key Metrics
Total workforce 93 Workers
Legal minimum wage in local currency 1,900 Monthly
Lowest wage paid for regular work at the site 1,900 Monthly
Calculated living wage in local currency 2,317.05 Monthly
Total sample 7 Workers

Other Metrics

Male workers 49 Workers
Female workers 44 Workers
Permanent workers - Male 49 Workers
Permanent workers - Female 44 Workers
Temporary workers - Male 0 Workers
Temporary workers - Female 0 Workers
Seasonal workers - Male 0 Workers
Seasonal workers - Female 0 Workers
Management - Male 7 Workers
Management - Female 8 Workers
Apprentices - Male 0 Workers
Apprentices - Female 0 Workers
Workers on probation - Male 0 Workers
Workers on probation - Female 0 Workers
Workers with night shift - Male 3 Workers
Workers with night shift - Female 0 Workers
Workers with disabilities - Male 0 Workers
Workers with disabilities - Female 0 Workers
Domestic migrant workers - Male 38 Workers
Domestic migrant workers - Female 33 Workers
Foreign migrant workers - Male 0 Workers
Foreign migrant workers - Female 0 Workers
Workers hired directly - Male 49 Workers
Workers hired directly - Female 44 Workers
Workers hired indirectly - Male 0 Workers
Workers hired indirectly - Female 0 Workers
Unionised workers - Male 0 Workers
Unionised workers - Female 0 Workers
Workers under CBA - Male 0 Workers
Workers under CBA - Female 0 Workers
Pregnant workers 0 Workers
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Workers on parental leave - Male 0 Workers
Workers on parental leave - Female 0 Workers
Sample - Male 4 Workers
Sample - Female 3 Workers
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MONITORING ID: 23-0213838-1

FINDINGS

PA1: Social Management System

Site: Dongguan Novaeast Technology Co.,Ltd | Site amfori ID: 156-024548-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system

to implement the amfori BSCI Code of Conduct?

[oes O

Finding

Previous finding: Per document review,
management representation and employee
interview, the factory had established management
system according to amfori BSCI requirement, and
the management knew basic requirement of amfori
BSCI. However, the factory didn’t effectively
implement it, which lead to some issues appeared
in Social Management System, Workers
Involvement and Protection, Wage & benefits,
Working hours, Health & Safety, Ethical Business
Behavior, etc.

This question is rated as Partially because the
management system was established but not
implement it effectively.

In accordance with Performance Area 1.1: Social
Management System and Cascade Effect 1.1.

Not corrected in this follow up audit. Based on
satisfactory evidence, the auditee partially
respected this principle, because based on
document review, management / worker interview,
the auditee has established social compliance
management procedures. However, the auditee did
not establish a fully effective management system
to implement the amfori BSCI CoC and non-
compliances were identified in some performance
areas. (In accordance with amfori BSCI code PA
1.1)

BRAFFET - RIBHER . ERERANAT

H . IJ B188amfori BSCIE Rl ,
BEEEMRET Bamfori BSCIEAZE R , BRF+
BT . SEEREAR . AR . T

Sl . TiERTE . @FEe . mlEEEF I EL
Hjn] -

RTI BRI EIRESR . FAMIH ., Hin)Es

EREPRATE -

RIBATE .1 = HEB R E RGBT

AR IAERZANEHAIE - RI\FTBIEE . T
o ERINE R BT HRE BEE/RTIH
LI 2R T HemEEERER- B2
WEZL AR — IR R HHEREERIA
HiTamfori BSCHTAFNIIE K . 72/ #4791,
EMBETENMS - (@RIBamfori BSCHTATNIFE
IEIE1.1 2

Question: 1.4 |s there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

Finding

Previous finding: Per document review and
management interview, the factory did not recruit
enough employees or organize its workforce
capacity to meet the expectations of the delivery
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Finding

order and/or contracts, so that employees’ overtime
hours exceeded legal limit.

This question is rated as Partially because the
facility established capacity planning procedure, but
it not implemented effectively.

BSCI Code of Conduct PA1.4: The auditee should
organize its workforce capacity to meet the
expectations of the delivery order and/or contracts.

Not corrected in this follow up audit. Based on
satisfactory evidence, the auditee partially
respected this principle, because based on
document review, management / worker interview,
the auditee has established the workforce planning
procedure. However, the procedure was not
effectively implemented which led to workers’
monthly overtime hours exceeded the legal
requirement. (In accordance with amfori BSCI code
PA 1.4)
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PA 2: Workers Involvement and Protection
Site: Dongguan Novaeast Technology Co.,Ltd | Site amfori ID: 156-024548-001

Question: 2.2 Is there satisfactory evidence that the auditee defines long-term goals for protecting workers
in line with the aspirations of the amfori BSCI Code of Conduct?

ENGLISH LOCAL LANGUAGE

MONITORING ID: 23-0213838-1

Finding

Previous finding: Per document review,
management representation and employees
interview, it was noted that the factory defined a
long-term goals to protect workers according to
BSCI COC. However, there was no worker involved
in defining the goals.

This question is rated as Partially because the
long-term goals had been defined.

BSCI Code of Conduct PA2.2: The auditee defines
long-term goals (workers should be involved in) to
protect workers according to the BSCI Code of
Conduct.

Not corrected in this follow up audit. Based on
satisfactory evidence, the auditee partially
respected this principle, because based on
document review, management / worker interview,
the auditee defined long term goals to protect
workers according to the BSCI COC. However,
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MONITORING ID: 23-0213838-1

Finding

there was no worker involved in defining the goals
and the auditee did not track the goals regularly. (In
accordance with amfori BSCI code PA 2.2)

Question: 2.5 Is there satisfactory evidence that the auditee has established, or participates in, an
effective operational-level grievance mechanism for individuals and communities?

ENGLISH LOCAL LANGUAGE

Finding

Previous finding: Per factory tour, management
representation and employee interview, the factory
had established or participated in an effective
grievance mechanism for individuals, the grievance
mechanism allowed worker to lodge suggestions or
complaints related to the workers’ rights, and
individuals had alternative ways for lodging a
complaint, such as through suggestion box, worker
representative or directly to the management.

This question is rated as Partially because the
factory had not set up a channel for local
communities’ coming up with its suggestions or
complaints to management for improvement.

BSCI Code of Conduct PA2.5: The auditee
establishes or participates in an effective grievance
mechanism for individuals and communities.

Not corrected in this follow up audit. Based on
satisfactory evidence, the auditee partially
respected this principle, because based on
document review, management / worker interview,
the factory had established or participated in an
effective grievance mechanism for individuals, the
grievance mechanism allowed worker to lodge
suggestions or complaints related to the workers’
rights, and individuals had alternative ways for
lodging a complaint, such as through suggestion
box, worker representative or directly to the
management.

However, the factory had not set up a channel for
local communities’ coming up with its suggestions
or complaints to management for improvement. (In
accordance with amfori BSCI code PA 2.5)

PA 5: Fair Remuneration
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MONITORING ID: 23-0213838-1

Question: 5.4 |s there satisfactory evidence that the auditee provides sufficient remuneration that allows

workers to meet a decent standard of living?

Finding

Previous finding: Per document review and
management interview, the factory didn't collect the
figure of decent living wage of its region to identify
the possible gap and take potential action to fill the
gap.

This question is rated as No because the factory
management was also not well aware of decent
living wage.

BSCI Code of Conduct PA5.4: The auditee
provides sufficient remuneration that allows
workers to meet a decent living standard.

Partially corrected in this follow up audit. Based on
satisfactory evidence, the main auditee partially
respects this principle, because based on
document review, management / worker interview,
7 sampled workers’ wages were reviewed in Dec
2023, Apr 2024 and Jul 2024 and the lowest total
wages reviewed were more than the basic living
wage of local city. The management had a basic
understanding about the concept of basic living
wage. However, the factory didn't collect the figure
of decent living wage of its region. (In accordance
with amfori BSCI code PA 5.4)
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Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that

are legally granted?

Finding

Previous finding: Per document review and
management interview, the factory's coverage of
social insurance was insufficient. According to the
social insurance payment receipt of September
2023 provided by factory management, it was
noted that 42 out of 96 employees (43.8%) were
provided with accident insurance, 38 out of 96
employees (39.6%) were provided with pension,
medical, unemployment and maternity insurance.
The factory provided a commercial accident
insurance with valid period from November 4, 2022
to November 3, 2023 to 61 employees.

This question is rated as No because the factory
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MONITORING ID: 23-0213838-1

Finding

had no plan to provide social insurance to all
employees currently.

Not corrected in this follow up audit. Based on
satisfactory evidence, the auditee did not respect
this principle, because based on document review,
management / worker interview, not all the
employees were covered by social insurance.
Based on latest roster and social insurance records
of Jun 2024/Jul 2024/Aug 2024 review, there were
total 93 workers. There were 3 retirees at the
factory. There was no newly joined worker,
temporary worker or dispatched worker at the
factory. However, as per social insurance record of
Aug 2024 review, only 49 of the 90 eligible
employees (excluding retirees) were enrolled in
work-related injury insurance, medical insurance
(including maternity insurance), retirement
insurance and unemployment insurance. In
addition, 3 retirees were enrolled in specific
personnel work-related injury insurance. Remark:
60 employees (including the employees who were
not covered by injury insurance) were covered by
group commercial insurance and its valid date was
from Nov 7, 2023 to Nov 6, 2024. Based on
management / worker interview, the employees
who did not purchase social insurance stated that
they had joined new rural social pension insurance
and not willing to join social insurance. (In
accordance with Social Insurance Act of the
People's Republic of China, article 2 and article 4)

PA 6: Decent Working Hours
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Site: Dongguan Novaeast Technology Co.,Ltd | Site amfori ID: 156-024548-001

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with

the requirements of the amfori BSCI Code of Conduct?

ENGLISH LOCAL LANGUAGE

Finding

Previous finding: Per time records review and
employee interview, it was noted that 30 out of 30
sample population employees worked in excess of
the statutory overtime hour limits. A review of the
sample population employees’ time records (10
samples from current paid month of August 2023,
10 samples from July 2023 and 10 samples from
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MONITORING ID: 23-0213838-1

Finding

January 2023) yielded the following:

1) In August 2023, 10 out of 10 sample population
employees worked 75 to 76 overtime hours per
month;

2) In July 2023, 10 out of 10 sample population
employees worked 80 overtime hours per month;
3) In January 2023, 10 out of 10 sample population
employees worked 38 overtime hours per month.
This question is rated as No because the factory
did not take action to control the overtime hours of
employees.

In accordance with Article 41 of the Labor Law of
the PRC.

Not corrected in this follow up audit. Based on
satisfactory evidence, the auditee did not respect
this principle, because based on document review,
management / worker interview, workers’ monthly
overtime hours exceeded legal limit of 36 hours.

Sampling 7 employees’ time records were reviewed

in Dec 2023 (random month), Apr 2024 (random
month) and Jul 2024 (current paid month). 7 out of
7 sampled workers’ monthly overtime hours
exceeded legal limit of 36 hours and the maximum
monthly overtime hours were 82 hours in Dec
2023, 6 out of 7 sampled workers’ monthly
overtime hours exceeded legal limit of 36 hours
and the maximum monthly overtime hours were 71
hours in Apr 2024, 5 out of 7 sampled workers’
monthly overtime hours exceeded legal limit of 36
hours and the maximum monthly overtime hours
were 76 hours in Jul 2024. (In accordance with
PRC Labor Law article 41).

Remark: All interviewed workers stated that
overtime work was voluntary. There was at least

one day off per week. Overtime wages were pad as

per local law. In addition, no risks were added.
Hence, No ZT was raised.

PA 7: Occupational Health and Safety
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Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety

regulations applicable for its activities?

ENGLISH LOCAL LANGUAGE
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MONITORING ID: 23-0213838-1

Finding

Previous finding: Per document review and
management representation, it was noted that the
factory did not provide regular occupational health
checks to employees in workshop who were in
contact with dusts and noise.

This question is rated as No because the factory
had no plan to provide to occupational health
checks to employees currently.

In accordance with Article 35 Law of the People’s
Republic of China on the Prevention and Treatment
of Occupational Diseases.

Partially corrected in this follow up audit. Based on
satisfactory evidence, the auditee partially
respected this principle, because based on onsite
observation, document review, management /
worker interview, the factory established the
occupation health & safety management
procedures. However,

1. The auditee did not fully comply with the health
and safety legal requirement. Details please refer
to relevant findings of following in PA 7. (In
accordance with amfori BSCI code PA 7.1)

2. The annual occupational health examinations
were provided to the employees who engaged in
the post with occupational disease hazards
(contacting dust, noise, chemicals), but
occupational health examinations when the pre-job
and off position were not provided to the above-
mentioned employees. (In accordance with PRC
Occupational Disease Prevention Law article 35)
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Question: 7.7 Is there satisfactory evidence that the auditee implements engineering and administrative
control measures to avoid or minimise the release of hazardous substances into the work environment,
keeping the level of exposure below internationally established or recognised limits?

ENGLISH LOCAL LANGUAGE

Finding

New finding: Based on satisfactory evidence, the
auditee partially respected this principle, because
based on onsite observation, management / worker
interview, all chemical containers were posted with
chemical labels. However, one detergent container
in cleaning area was not stored in secondary
container to prevent from leakage. (In accordance
with Regulation for Safety of Dangerous Chemical
article 20)
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Question: 7.11 Is there satisfactory evidence that the auditee confirms that the equipment and buildings

used for production are stable and safe?

Finding

Previous finding: 1. Per factory tour, document
review and management interview, the structural
license of the dormitory building indicated that the
building was 6 floors for the dormitory, the added
7F was not included. The dormitory building was
built in 2007, while the factory management was
not clear about when 7F was added, and they did
not provide building inspection report issued by
qualified third party.

2. Per factory tour, document review and
management interview, the provided fire permit
indicated that the dormitory building were 6-storey,
which did not cover the added 7th floor of the
dormitory. The dormitory building was built in 2007,
while the factory management was not clear about
when 7F was added, and they did not provide
inspection report on fire facilities issued by qualified
third party.

Not corrected in this follow up audit. Based on
satisfactory evidence, the auditee partially
respected this principle, because based on onsite
observation, management / worker interview and
document review, dormitory building looked stable
and safe. However, the fire license and
construction approval of dormitory building were
6-storey, which did not cover the added 7th floor of
the dormitory. Remark information: (1) Construction
approval showed that 1F~6F of dormitory building
was completed in 2007. The dormitory building was
rented from landlord, factory representative was not
clear about completion year of the added 7F for
dormitory building. (2) Factory did not provide
building safety inspection report and inspection
report on fire facilities issued by qualified third
company for the dormitory building. (In accordance
with PRC Fire Prevention Law article 13, In
accordance with PRC Construction Law article 61)
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Question: 7.24 Is there satisfactory evidence that the auditee has chosen the location of the social
facilities or workers housing to ensure occupants are not exposed to natural hazards or affected by the
operational impacts of the worksite (for example noise, emissions or dust)?
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Finding

Previous finding: Per factory tour, it was noted that
the facility did not provide safe place (i.e. lockable
cabinet) for workers to keep their personal
belongings in the dormitory areas.

This question is rated as No because the factory
management was not aware of the BSCI Code.
BSCI Code of Conduct PA7.24: The safe place
should be provided in the dormitory for workers to
keep their personal belongings.

Not corrected in this follow up audit. Based on
satisfactory evidence, the auditee partially
respected this principle, because based on onsite
observation, management / worker interview, the
dormitory building was clean. However, no locker
was provided for workers living in the dormitory
rooms. (In accordance with amfori BSCI code PA
7.24)

PA 13: Ethical Business Behaviour
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Question: 13.1 Is there satisfactory evidence that the auditee actively opposes any act of corruption,
extortion or embezzlement, or any form of bribery in its activities as a business enterprise?

ENGLISH LOCAL LANGUAGE

Finding

Previous finding: According to the document review
and management interview, it was noted that the
factory had established the anti-corruption and anti-
bribery policy, besides, the factory conducted risk
assessment on corruption, but the factory did not
establish prevention measures of all risks for
different positions. Thus, auditor cited it as
“partially”.

In accordance with BSCI Code of Conduct PA13.1.

Partially corrected in this follow up audit. Based on
satisfactory evidence, the auditee partially
respected this principle, because based on
management / worker interview and document
review, the factory established the ethics and
integrity risk assessment, but all control
countermeasure was the same, the control
countermeasure was not set in accordance with
different ethics and integrity items. (In accordance
with amfori BSCI code PA 13.1)
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